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1. Ime posameznega sestavnega dela

Zapiralonavhodu, Pokrovéek
kamor se vstavi

palicica s tobakom

za segrevanje

Gumb Polnilni vhod
(LED lucka stanja)

i

Gumb (LED lucka stanja)

Stanje napolnjenosti baterije naprave se prikaze s
pritiskom na gumb ali ko je naprava prek polnilnega
vhoda prikljucena na vir energije.

Ko se naprava polni, se prizge LED lucka stanja.

« LED lu¢ka stanja med polnjenjem utripa.

+ LED lucka stanja sveti modro, ko je naprava popolnoma
napolnjena.

Modra || Ledenomodra || Oranzna ||Rdeca

100~75% || 75~35% 35~1% potrebno je
polnjenje

* Zaradi narave delov, ki so uporabljeni pri izdelavi LED luck,

se lahko pojavijo manjse razlike med svetlostjo in barvo LED luck.

Polnilni vhod

+ Napravo pred prvo uporabo napolnite.

+ Polnjenje poteka priblizno dve uri, nato bo napravo
mogode uporabiti za priblizno 25 palicic s tobakom
za segrevanje (stevilo palicic s tobakom za segrevanje se
lahko razlikuje glede na okolje uporabe).

A Uporabliajte le USB-kabel in napajalnik, ki sta zasnovana za
lil™ in priloZena vasi napravi

A Napravo lahko napolnite kadarkoli vam to ustreza ne
glede na status baterije.



2. Vsebina embalaze
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lil SOLID Ez™  Napajalnik  USB-kabel Pripomocek Uporabniski komplet
naprava zadvojno  (Uporabniski prirocrik,
ciScenje  Vamostna opozoriia

3.Vamostna
opozorila in navodila

Za varno in pravilno uporabo
naprave vas prosimo, da
pred uporabo izdelka v
celoti preberete navodila
v tem Uporabniskem
prirocniku.

Varnostna opozorila in
navodila v tem Uporabniskem
priroéniku ne morejo zajeti
vseh moznih primerov, ki bi
lahko nastali med uporabo
naprave. Uporabniki

naj bodo pri uporabi ali
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vzdrzevanju elektronske
naprave previdni in skrbni.

TaVarnostna
opozorila in navodila

shranite, da jih lahko
v prihodnosti
uporabite,

saj vsebujejo
pomembne
informacije.

A Neupostevanje teh
navodil lahko povzrogi
telesne poskodbe.

Elektronska naprava in

baterija

* Naprave ne uporabljajte, Ce
je odstranjen pokrovcek,
prav tako se ne dotikajte
vrha grelca.



* Pazite, da naprava ne
pade v vodo.

- Ta izdelek ne vsebuje
nobenih delov, ki jih lahko
uporabnik popravi sam.
Ne poskusajte odpreti,
spreminjati, razstaviti
ali popraviti baterije ali
kateregakoli sestavnega
dela te naprave.

+Cesevamzdi, daje
naprava poskodovana,
spremenjena, razstavljena,
prirejena ali je bila
namocena v tekocCino,
je ne aktivirajte.

* Ne dotikajte se naprave,
napajalnika in USB-kabla,
Ce S0 pregreti, se iskrijo,
S0 se vzgali, gorijo ali se iz
njih kadi.

* Naprave ne uporabljajte,
Ce je bila izpostavljena
¢ezmerni vrocini.



+ Naprave ne priklapljajte
z elektricnimi zicami ali
drugimi kovinskimi
materiali. To lahko
povzroci Skodo.

* Naprave ne uporabljajte
v blizini vnetljivih snovi,
tekoCin ali plinov ali pod
pogoji z visoko vsebnostjo
kisika. To predstavija
tveganje za eksplozijo.

* Naprave, napajalnika in
USB-kabla ni dovoljeno
izpostavljati tekoCinam,
oljem, topilom ipd.
Naprave ali njenih delov
se ne dotikajte, ce
so mokri ali ¢e so bili
namoceni v tekocCine, olja,
topila ipd.

* Naprave ne Cistite s
tekoCinami, olji, topili ipd.
* Pazite, da ni tujkov v dely,
kamor se vstavi paliCica



s tobakom za segrevanije.
Naprave ne uporabljajte,
Ce tujki niso bili
odstranjeni.

* Ce pride tekoCina, ki
izteka iz baterije, v stik s
kozo, si umijte ta del koze
in roke ter se ne dotikajte
oci. Ce pride tekoCina v
stik z ocmi, oCi takoj
najmanj 15 minut izpirajte
s Cisto tekoco vodo
in poiSCite zdravnisko
pomoc.

* Naprave ne uporabljajte,
Ce iz baterije izteka
tekocCina.

» Za polnjenje uporabljajte
USB-kabel in napajalnik,
ki sta zasnovana za
uporabo z lil napravo. Za
odobrene modele
napajalnikov glejte
poglavje Tehnicni podatki



v tem Uporabniskem
prirocniku. Ne uporabljajte
drugih kablovin
napajalnikov - to lahko
povzroci skodo.

* Napravo lahko polnite
samo v zaprtih prostorih,
kot to nakazuje simbol (.

Uporaba in shranjevanje

* Uporabljajte le paliCice s
tobakom za segrevanje,
ki s0 posebej zasnovane
za lil SOLID™ napravo.
Delovanije naprave ni
zagotovlieno, e jo
uporabljate z drugimi
paliCicami s tobakom za
segrevanje.

+ PaliCic s tobakom za
segrevanje, ki so posebej
zasnovane za lil SOLID
napravo, na nikakrsen
nacin ne spreminjajte in



jim ne dodajajte nobene
druge snovi. To lahko
povzroCi telesne
poskodbe.

* Napravo, USB-kabel,
napajalnik in paliCice s
tobakom za segrevanje
vedno hranite zunaj
dosega otrok ali domacih
zivali. Opozorilo: otroci
lahko dele pogoltnejo.

*Naprava je namenjena
samo polnoletnim osebam.
Otroci in mladoletne osebe v
nobenem primeru ne smejo
uporabljati naprave.

*Napravo in paliCice s
tobakom za segrevanje
je prepovedano prodajati
mladoletnim osebam.

* Naprave in palicice s
tobakom za segrevanje
S0 namenjene sedanjim
polnoletnim kadilcem,



ki bi sicer nadaljevali s
kajenjem.

* Med uporabo naprave ali
takoj po njej ne
odstranjujte pokrovcka,
saj je naprava lahko
vroca. Preden odstranite
pokrovcek, pustite, da se
naprava ohladi.

» Tudi ¢e med uporabo
odstranite palicico s
tobakom za segrevanje,
se postopek segrevanja
nadaljuje. Da ga prekinete,
izklopite napravo tako, da
pritisnete gumb za dve
sekundi.

* Ko se naprava ohladi, jo
ocistite.

* Uporabljajte le pripomocke
za CisCenje, posebe;
zasnovane za lil SOLID
napravo.



Ne uporabljajte drugih
pripomockov za Cis¢enje
— to lahko povzroci
poskodbe.

* Ko iz naprave odstranite
palicico s tobakom za
segrevanie, se ne
dotikajte tobacnih delcey,
saj bodo po uporabi vrodi.

+ / napravo ravnajte
previdno. Naprava vam ne
sme pasti na tla oziroma
jene izpostavljajte
mocnim udarcem.

» Shranjevanje naprave na
mestih z visoko
temperaturo (npr. v
avtomobilu poleti ali v
blizini virov toplote, kot so
radiatoriji ali ogenj), visoko
vlaznostjo ali nizko
temperaturo, lahko
zmanj3a delovanje baterije.



+ Baterija naprave se bo
izpraznila, Ce je dlje Casa
ne uporabljate. Pred
uporabo napravo znova
napolnite.

* Napravo je priporocljivo
uporabljati pri temperaturah
med 0°Cin 40 °C.

* PaliCice s tobakom za
segrevanje, posebej
zasnovane za lil SOLID
napravo, SO namenjene
za enkratno uporabo.

Ze uporabljene palicice s
tobakom za segrevanje
ne vstavljajte ponovno

v napravo. Delovanje
naprave ni zagotovljeno,
Ce vanjo vstavite ze
uporabljene palicice.

* PaliCice s tobakom za
segrevanje nikdar ne
prizigajte z vzigalicami,
vzigalniki ali drugim virom
ognja.



* Na palicicah s tobakom
za segrevanje, ki so
posebej zasnovane za
uporabo z lil SOLID
napravo, se lahko po
normalni uporabi pojavijo
pike ali razbarvanje.

* Naprave ne vstavljajte v
usta.

* Naprave ne uporabljajte
na mestih, kjer je uporaba
elektronskih naprav
prepovedana.

* Ta naprava ninamenjena
osebam z zmanjSanimi
telesnimi, cutnimi ali
dusevnimi sposobnostmi
ali s pomanjkanjem
znanja, razen Ce so prejele
navodilo za varno uporabo
izdelka oziroma ga
uporabljajo pod nadzorom
in razumejo s tem
povezane nevarnosti.



* Ponavljajoca se
izpostavljenost znoju, UV-
zarkom in kemikalijam
lahko razbarva zunanjost
naprave.

* [zpostavljenost
magnetnemu polju lahko
povzroci okvare.

Tobak in nikotin

+ PaliCice s tobakom za
segrevanje, ki so posebej
zasnovane za uporabo z
lil SOLID napravo, vsebujejo
nikotin, ki povzroGa
zasvojenost. Nikotin je
naravno prisoten v tobaku,
ki se uporablja pri palicicah
s tobakom za segrevanje.

+ Zauzitje paliCic s tobakom
za segrevanje lahko
povzrocCi zastrupitev z
nikotinom. Ob zauzitju
paliCice s tobakom za



segrevanje takoj poiscite
zdravnisko pomoc.

* NajboljSi nacin za
zmanjSanje zdravstvenih
tveganj, ki so povezana
s tobakom, je popolno
prenehanje uporabe
tobaka in nikotina.

* Prenehanje kajenja
cigaret ali prehod na
druge izdelke, ki vsebujejo
nikotin, lahko zahteva
prilagoditve odmerkov
dolocenih zdravil (npr.
teofilin, klozapin, ropinirol).

» Uporaba palicic s tobakom
za segrevanje, ki vsebujejo
nikotin, lahko povzroci
stranske ucinke, kot so
glavobol, slabost, drazenje
grla ali stomatitis.

Ce dozivljate te simptome,
takoj prenehajte z uporabo
izdelka.



+ Ce ste noseci 0z. menite,
da ste morda noseci, ce
dojite ali trpite za srcnim
obolenjem, ste diabetik,
epileptik ali dozivijate
napade ali imate drugo
resno bolezen, bi morali
popolnoma prenehati
Z uporabo tobaka in
nikotina in se posvetovati
z zdravstvenim
strokovnjakom.

* Uporaba palicic s tobakom
za segrevanje lahko
povzroci alergijsko reakcijo.
Takoj poiscite zdravnisko
pomoc, Ce opazite
kateregakoli od naslednjih
simptomov: otekanje
obraza, ustnic, jezika ipd.
in/ali otezeno dihanje.

A POZOR
Nevarnost toplotnih
opeklin
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Neupostevanje teh
varnostnih opozoril in
navodil lahko povzroCi
toplotne opekline:

*lil SOLID in paliCice s
tobakom za segrevanje
hranite na Cistem, suhem
in hladnem mestu.

+lil SOLID in pali¢ic s
tobakom za segrevanje
ne izpostavljajte visoki
vlagi ali neposredni
soncni svetlobi.

* Ne uporabljajte palicic s
tobakom za segrevanje, ki
S0 posebej zasnovane za
uporabo z lil SOLID napravo,
Ce so bile izpostavljene
Cezmerni vroCini ali viagi.

+ PaliCic s tobakom za
segrevanje, ki so posebej
zasnovane za uporabo
z lil SOLID napravo, med
uporabo ne odstranjujte.



Porocanje o nezelenih

pojavih in dogodkih

+ Ce med uporabo naprave
opazite kakrSenkoli
nezeleni ucinek na zdravje,
se posvetujte z zdravstvenim
strokovnjakom.

* O nezelenih pojavih ali
dogodkih lahko porocate
neposredno Sluzbi za
podporo uporabnikom
(podatke za stik lahko
najdete v poglavju
Garancija).

+ S porocanjem o stranskin
ucinkih lahko pomagate
zagotoviti vec informacij
0 varnosti tega izdelka.



4. Uporaba
H Koraki pred uporabo

TNT
I 3
v !

X
Naprava je v nacinu Ko se naprava pripravija
mirovanja in ne deluje,  na delovanje, LED lucka
dokler je ne aktivirate za stanja dvakrat zaporedno
prvo uporabo. utripa rdece, oranzno,
Napravo aktivirate tako, ledeno modro in modro.
da pritisnete gumb za
dve sekundi ali prikljucite
napravo na vir energije
prek polnilnega vhoda.

Ko je naprava aktivirana,
LED lu¢ka stanja dvakrat
za eno sekundo utripne
ledeno modro, hkrati pa
dvakrat zavibrira.

Da naprava ohrani zivljenjsko dobo baterije, se bo

vrnila v na¢in mirovanja:

@ Ce je ne napolnite v 24 urah po tem, ko se LED lugka
stanja spremeni v rdece.

@ Ce je ne uporabljate 7 dni, ko je LED lugka stanja
oranzna, ledeno modra ali modra.



v

Vzemite svojo napravo.
Premaknite in odprite
zapiralo, ki na vrhu
naprave pokriva vhod
za vstavljanje palicice s

tobakom za segrevanje.

Vstavite palicico s
tobakom za segrevanije,
zasnovano za lil SOLID
tako, da je del palicice s
tobakom obrnjen navzdol
in jo potiskajte, dokler se
ne dotakne dna.

« Ce pali¢ico s tobakom za segrevanje vstavite narobe
obrnjeno, se lahko naprava med delovanjem pokvari
Pred uporabo preverite, da je pali¢ica vstavljena s

pravilno stranjo navzgor.

+ Ko naprave ne uporabljate, zaprite del, v katerega se
vstavi pali¢ica s tobakom za segrevanje, da preprecite

tujkom vstop v napravo.

Vklop naprave

H

Pritisnite gumb za dve

Ko se predgretje zakljuci,

sekundi, dokler napravane  se prizge LED lucka stanja,
zavibrira. Po dveh sekundah obenem pa naprava

bo LED Iucka stanja utripnila zavibrira.

ledeno modro, hkrati pabo  To pomeni, da se je
naprava vibrirala. Predgretie predgretje zakljucilo in da

traja priblizno 25 sekund

je pali¢ica s tobakom za

Trajanje predgretja se lahko  segrevanje pripravijena na

razlikuje glede na okolje
uporabe.

20
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Uporaba

Naprava s pali¢ico s Na zadnjih 30 sekund
tobakom za segrevanje uporabe ali zadnje tri

je pripravljena na vdihe, karkoli nastopi
uporabo. Uporabljate jo prej, vas naprava opozori
lahko za do 14 vdihov  z enkratnim vibriranjem,
ali pet minut uporabe,  LED lucka stanja pa bo do
kar nastopi prej. konca uporabe utripala

ledeno modro.

Po koncu uporabe se LED
lucka stanja in naprava
samodejno izklopita.

Ni vam treba pritisniti

na gumb.

Gumb pritisnite za dve sekundi in odstranite
pali€ico s tobakom za segrevanie le, ce Zelite
prekiniti potek in uporabo naprave.
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A Odstranjevanje paliice s tobakom za segrevanje

§ S 3-krat /l\ <
l I '\
‘ n
Pali¢ico vsaj 3-krat Potegnite jo iz naprave.
zavrtite v eno smer. Z zapiralom pokrijte
del, v katerega se vstavi

palicica s tobakom za
segrevanje

Ce palitice s tobakom za segrevanje ne odstranite, kot
je opisano zgoraj, bodo v napravi ostali delci uporabljene
palicice s tobakom za segrevanje.

Ce v delu, kamor se vstavi pali¢ica s tobakom za
segrevanije, ostanejo delci, glejte korak [l v poglavju 6.
(Odpravljanje tezav)

H Zaporedne uporabe

Za zaporedne uporabe ponovite zgoraj opisane

korake [l - 3

Naprava omogoc¢a do tri zaporedne uporabe.

5. Ciséenje in priprava
Hl Ciscenje s pripomockom za dvojno &iséenje

v %

f - a v
Vzemite pripomocek za Za uporabo Cistilne
dvojno ¢iscenje. krtacke nezno odprite

Za uporabo cistilnega  stran, na kateri je
brisalca nezno odprite  znak
stran, na kateri je znak

@®.
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ki

Z naprave odstranite  V napravo vstavite

pokrovéek. ¢istilno krtacko in
V napravo vstavite napravo ocistite tako,
Cistilni brisalec in da zavrtite Cistilno

napravo ocistite tako,  krtacko.
da zavrtite Gistilni
brisalec

« Za optimalno delovanje naprave priporo¢amo, da
napravo ogistite vsakic, ko porabite 20 palicic s tobakom
za segrevanje.

- Naprave ne Cistite med segrevanjem ali takoj po uporabi
naprave. Naprava naj se najprej ohladi, drugace se lahko
Cistilni brisalec ali &istilna krtacka stopita in prilepita
na napravo.

« Priporo¢amo, da po uporabi pocakate vsaj 5 min, preden
uporabite pripomocek za dvojno ¢iscenje naprave.

- Poskrbite, da Eistilni brisalec in ¢istilna krtacka ne
prideta v stik s tekocinami, olj, topili ipd.

- Poskrbite, da Cistilni brisalec in Cistilna krtacka ne prideta
v stik z o¢mi

- Cistilni brisalec in istilno krtacko hranite stran od ognja

« Pri uporabi ¢istilnega brisalca in ¢istilne krtacke bodite
previdni, saj sta lahko ostra

« Uporaba drugih pripomockov za &icenje poleg Gistilnega
brisalca in Cistilne krtacke ali uporaba cezmerne sile lahko
poskoduje grelec.
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Ciggenje z vrogino

Hitro 5-krat pritisnite Ko se ¢istilni postopek
gumb (v dveh sekundah). zakljuci, se LED lucka
LED lucka za stanje stanja samodejno

bo 90 sekund utripala  izklopi, naprava pa
oranzno, Cistilni 2-krat zavibrira.
postopek pa bo potekal

samodejno.

Cisgenje z vrotino pomeni segrevanje ostankov
na grelcu. Grelec se lahko zelo segreje, zato med
¢iscenjem z vro¢ino in takoj po njem poskrbite,
da ni¢ ne pride v stik z grelcem.

6. Odpravljanje tezav

Hl Palicice s tobakom za segrevanje ne
morem vstaviti v napravo.

Ce sov delu, kamor se vstavi palicica s tobakom za segrevanje,

ostanki prejsnje, ne bo mogoce vstaviti nove palicice s tobakom

za segrevanje. Ostanke odstranite tako, da pokrovéek potegnete

iz naprave in nato ponovno poskusite vstaviti palicico s tobakom

a segrevanje.

a2 o

Preverite, ali so v delu, kamor S pokrovéka odstranite
se vstavi palicica s tobakom  ostanke.

za segrevanje, kaksni ostanki

Ce opazite ostanke

uporabliene palicice s

tobakom za segrevanje, z

naprave odstranite pokrovcek
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H Moja naprava ne deluje.

LED lucka stanja tri LED lucka stan a 5-krat
sekunde gori rdece, utripne rdece. Naprava
obenem pa naprava ne deluje pravilno.

2-krat zavibrira. - Ponastavite napravo.

Prenizko stanje baterije.
- Napolnite napravo.

‘
I'

LED lucka stanja

tri sekunde utripa
oranzno. Po treh
zaporednih uporabah
se bo naprava
samodejno ohladila.
- Pocakajte, da se
temperatura vase
naprave stabilizira.

* Za va$o varnost naprave ni mogoce uporabiti ve¢ kot
3-krat v 18 minutah, saj se mora ohladiti. Napravo
lahko ponovno uporabite po 3 minutah in 30 sekundah.
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H Kako ponastavim napravo?

Gumb pritiskajte osem  Naprava je ponastavljena,
sekund, tudi ¢e zacne v LED lu¢ka stanja pa bo
dveh sekundah naprava dvakrat zaporedno utripala

vibrirati. rdece, oranzno, ledeno
modro in nato modro.

Ko je naprava popolnoma
ponastavljena, bo LED
lucka stanja dvakrat za
eno sekundo utripnila
ledeno modro, hkrati

pa bo naprava dvakrat
zavibrirala

E Cas uporabe palicice s tobakom za
segrevanje je prekratek.

Naprava je zasnovana, da omogoci do 14 vdihov

ali 5 minut uporabe, kar nastopi prej.

Garancijski rok naprave je eno leto ob

upostevanju pogojev uporabe, ki so opisani v

garanciji.
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7. Odlaganje

Ta znak na izdelku ali njegovi embalazi oznacuje,

da izdelka in njegovih sestavnih delov (vkljuéno
z baterijami) ne smete odlagati skupaj z

E drugimi gospodinjskimi odpadki.
Namesto tega je vasa odgovornost, da

EE  4padno opremo odstranite tako,

da jo oddate na zbirnem mestu, namenjenem

recikliranju odpadne elektriéne in elektronske

opreme. Poleg tega lahko odpadne baterije

brezpla¢no vrnete na prodajnem mestu.

Loceno zbiranje in recikliranje vase odpadne

opreme (vkljuéno z baterijami) bo pomagalo

k ohranjanju naravnih virov in zagotovilo, da

bodo odpadki reciklirani na zdravju in okolju

varen nacin.

Ce se odpadna oprema odlaga kot nerazvrécen

komunalni odpadek (taki odpadki se npr.

sezigajo ali odlagajo na deponijo), lahko to

negativno vpliva na okolje in zdravje ljudi.

Za vec¢ informacij o tem, kje lahko odpadno

opremo odloZite za recikliranje, se obrnite na

pristojni lokalni organ, lokalno sluzbo za odvoz

gospodinjskih odpadkov ali prodajno mesto,

kjer ste izdelek kupili.

Lokalni uvoznik izdelka bo financiral prevzemanje

in recikliranje odpadne opreme, ki jo vrnete na

omenjenih zbirnih mestih v skladu z lokalnimi

predpisi.

8. Garancijski list

SLOVENSCINA

SLUZBA ZA PODPORO UPORABNIKOM
Slovenija

Brezplacni telefon: 080 96 96

E-postni naslov: contact.si@iqos.com
Spletno mesto: www.igos.com/lil

Naslov garanta: Philip Morris Ljubljana d.o.o.
Letaliska cesta 29a, 1000 Ljubljana
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Garancijski rok

- Trajanje te garancije, ki velja za drzavo, v kateri
ste kupili izdelek in garancijski rok, v katerem
garant jaméi za brezhibno delovanje komponent,
za katere velja ta garancija:
Slovenija 12 mesecev od datuma dobave izdelka

Kaj krije ta garancija

+ Podjetje skupine Philip Morris International,
navedeno pod naslovom »Sluzba za podporo
uporabnikome, bo po svoji izbiri (vendar brez
vpliva na vase zakonske pravice) popravilo ali
zamenjalo katerokoli komponento z napako
v materialu ali izdelavi, ¢e je bila uporabljena
skladno z ustreznimi navodili za uporabo ter
drugimi navodili in dokumenti, izro¢enimi
skupaj z izdelkom in dostopnimi na www.igos.
com/lil, in Ce je zahtevek iz naslova garancije
utemeljen. Komponente, za katere garancija
velja, so lil SOLID EZ naprava in napajalnik, ki
se nahajajo v prodajnem paketu lil SOLID EZ ali
s0 na prodaj kot samostojni izdelek. Dolocila te
garancije so veljavna samo v drzavi nakupa

Kaj je izklju¢eno iz te garancije

Ta garancija ne velja za sledece:

a) okvare in/ali poskodbe, ki so nastale po preteku
garancijskega roka zaradi obi¢ajne obrabe ali
zaradi starosti izdelka;

b) kozmeti¢ne poskodbe (recimo praske,
udrtine, pocena plastika itd.), ki ne vplivajo na
delovanje izdelka;

¢) poskodbe, nastale zaradi napacne uporabe,
napetostnih nihanj, neustreznega rokovanja,
stika s tekocino ali ognjem;

d) okvare zaradi uporabe z nezdruzljivim izdelkom,
ki ga je proizvedla druzba Philip Morris
International ali katerikoli tretji proizvajalec;

e) poskodbe ali okvare zaradi poskusov
odpiranja, spreminjanja in popravila s strani
uporabnika samega ali izvajalca storitev, ki ga
proizvajalec ni pooblastil;
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f) poskodbe ali okvare zaradi uporabe, ki ni
skladna s povezanimi navodili za uporabo;

g) obi¢ajno stasoma zmanj$ano zmogljivost
baterije, razen ¢e gre za okvaro baterije zaradi
napake v materialu ali izdelavi. Baterije se
trosijo in poslabsanje njihove zmogljivosti
ter delovanja zaradi starosti ne predstavlja
napake v proizvodnji ali izdelavi in je zato
izkljuc¢eno iz te garancije;

h) izdelek, ki vsebuje v celoti ali delno
neoriginalne dele;

i) izdelek, ki mu je bila odstranjena ali
spremenjena identifikacijska koda.

Navodila za vlozZitev zahtevka

Pred vloZitvijo zahtevka, prosimo preberite
ustrezna navodila za uporabo in druga navodila
in dokumente, izrocene skupaj z izdelkom in
dostopne na www.igos.com/lil ali obis¢ite
navedeno spletno mesto, kjer lahko najdete ve¢
informacij o lil podpori.

Ce Zelite vloziti zahtevek na podlagi tega
garancijskega lista, za pomoc¢ pokli¢ite zgornjo
Stevilko Sluzbe za podporo uporabnikom ali
obiscite eno od nasih servisnih tock. Najnovejsi
seznam servisnih tock je za vase trzis¢e na voljo
na zgornjem spletnem mestu.

Za vlozitev zahtevka potrebujete dokazilo o
nakupu.

Za hitrejso storitev, ki ne zahteva predloZitve
dokazila o nakupu, priporo¢amo, da na zgoraj
navedenem spletnem mestu za vase trzisce
registrirate svoj izdelek z navedbo identifikacijske
kode. Ce se odlogite, da izdelka ne boste
registrirali, se morate pred vloZitvijo zahtevka
prepricati, da imate dokazilo o nakupu. Garancijski
zahtevek lahko zavrnemo, ¢e dokazila o nakupu
nimate, ni verodostojno ali je neberljivo. Ce
nimate dokazila o nakupu oziroma izdelek ni
registriran, si podjetje pridrzuje pravico, da skladno
s svojimi evidencami za datum zacetka garancije
dolo¢i datum proizvodnje zadevnega izdelka.
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Odgovornosti stranke v zvezi z garancijo
Kadar uveljavljate zahtevek na podlagi te
garancije, morate:

+ upostevati garantove podporne postopke
(dolocitev tezave, odprava tezave, vracilo
izdelka);

- v primeru zamenjave ali delnega ali popolnega
vracila kupnine vrniti okvarjen izdelek v skladu
z garantovimi navodili;

+ v primeru zamenjave pred vracilom okvarjenega
izdelka odstraniti vse dodatke za prilagoditev,
ki ste jih kupili lo¢eno od izdelka.

Rok za resitev reklamacije in pravice
potrosnika

Rok za resitev reklamacije je 30 dni in se lahko
iziemoma podalj$a za najve¢ 15 dni, kadar je to
potrebno za dokoncéanje popravila, in pod pogojem,
da vas o razlogih ter o $tevilu dni obvestimo
pred potekom 30 dnevnega roka

Ce napaka ni odpravljena v navedenem roku,
bomo komponento z napako brezpla¢no
zamenjali z enako novo komponento oz. s
komponento enakovredne funkcije, kadar
enake komponente ni ve¢ na razpolago. Barva
in/ali model nove komponente sta odvisni od
razpoloZljivosti, kolikor to dovoljuje zakon.

V primeru, da komponente v navedenih rokih niti
ne popravimo niti ne zamenjamo z Novo,

lahko zahtevate vracilo celotne kupnine ali
sorazmerno znizanje kupnine. Ce pa se
neskladnost komponente pojavi v manj kot

30 dneh od dobave, lahko zahtevate vracilo
placanega zneska. Za vracilo platanega zneska
je pooblaséeno prodajno mesto, kjer ste
komponento kupili

Druga dolocila

V primeru zamenjave okvarjenega dela postane
vsak nadomestni del vasa last in zamenjani del
postane last podjetja, ki je opravilo zamenjavo.
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Podatke, ki ste nam jih posredovali, bomo
uporabili tako, kot je opisano v obvestilu o
varovanju zasebnosti potrosnikov na spletnem
mestu www.pmiprivacy.com

Dodatne zakonske pravice potro$nikov
Pravice, ki izhajajo iz te garancije, so dodatne

in ne izklju¢ujejo nobenih pravic in pravnih
sredstey, ki jih zagotavlja zakonodaja o varstvu
potrosnikov v drzavi nakupa in ki izhajajo iz
obveznega jamstva za skladnost blaga, vklju¢no
s tistimi, ki izhajajo iz odgovornosti prodajalca
za napake na blagu. V drzavah ¢lanicah EU so
kupci po zakonu upravi¢eni, da pri prodajalcu
najmanj dve leti brezplano uveljavljajo pravice
iz naslova odgovornosti za napake na blagu,

ki obstajajo ob njegovi dobavi. Potro$nik

ima zakonsko pravico, da zoper prodajalca v
primeru neskladnosti blaga brezplacno uveljavlja
jamcevalne zahtevke.

Garant zagotavlja vzdrZevanje, nadomestne dele
in morebitne priklopne aparate za lil SOLID Ez
naprava S-MONO-V11 in napajalnik
HM-1007EMTE tri (3) leta po preteku
garancijskega roka.

DATUM DOBAVE IZDELKA

Seznam pooblascenih servisov:

Seznam pooblaséenih servisov je objavljen na
https://si.igos.com/sl/trgovine, v tiskani obliki pa
se izroci ob dobavi izdelka
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9. Tehnicni podatki

lil SOLID Ez

Model: S-MONO-V11

Vrsta baterije: Litij-ionska baterija, ki jo je
mogoce ponovno polniti

Vhodna mo¢: 50V ===2,0A

lil SOLID Ez naprava je oznacena s simbolom

[ D], ki mu sledi »xx-1007EMTx«, kar pomeni,
da lahko Iil SOLID Ez polnite le z odobrenimi
modeli napajalnika, ki so zasnovani za lil.

Napajalnik

Model: HM-1007EMTE

Vhodna mo¢: 100-240V~ 50-60Hz 0,35A
Izhodna moc¢:

9,0vV===1,67Aali 50V===2,0A
Izhodna moc¢: 15,0W ali 10,0W
Povprecna aktivna ucinkovitost: 86,15 %
ali82,95%

Ucinkovitost pri nizki obremenitvi (10 %):
81,05 % ali 80,00 %

Poraba energije brez obremenitve: < 0,07 W
Zdruzljiv z vsemi napravami lil SOLID

USB-kabel
ZdruZljiv z vsemi napravami lil SOLID

Pripomocek za dvojno ¢iscenje

Ce zelite izvedeti mesec in leto izdelave il SOLID
naprave, pokli¢ite Sluzbo za podporo
uporabnikom in jim povejte 14-mestno
¢Erkovno-steviléno kodo, ki je pod pokrovékom
naprave.

Pogoji shranjevanja: hranite na suhem,
klimatiziranem mestu, temperaturni rezim: od 5
do 30 °C, relativna vlaznost pod 70 %.

Sluzba za podporo uporabnikom: 080 96 96

Uvoznik: Philip Morris Zagreb d.o.o., Heinzelova
70, 10000 Zagreb, Hrvaska
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NAVODILA ZA ODSTRANJEVANJE BATERIJE
(ZA ODLAGANJE IN RECIKLIRANJE)
Potrosnik ne sme odstraniti baterije. Po koncu
Zivljenjske dobe izdelka lahko baterijo varno
odstrani samo pooblasc¢eni izvajalec recikliranja,
in sicer po naslednjih korakih.

Model S-MONO-V11

1. korak: Naprava mora biti pred razstavljanjem
popolnoma izpraznjena.

2. korak: Z orodjem odstranite spodnjo plos¢o
na spodnji strani in nato odstranite
lepilni trak.

3. korak: Odstranite 2 vijaka.

4. korak: Odstranite ohisje z notranjih sestavnih
delov.

5. korak: Odstranite vse vijake in dele okvirja.

6. korak: Odstranite gumo in odklopite 2
prikljucka, nato odstranite PCB z ohisja
naprave.

7. korak: Odstranite baterijo in jo odloZite v
skladu z lokalnimi predpisi.

Potrditev skladnosti

q3

A Opozorilo

Napravo uporabljajte le s paliicami s tobakom
za segrevanje, zasnovanimi za lil SOLID.
Pali¢ice s tobakom za segrevanje se prodajajo
loceno.

Naprave ni dovoljeno prodajati mladoletnim
osebam.

lil, il SOLID in lil SOLID Ez so zascitene znamke

imetnika KT&G Corporation in jih Philip Morris
Products S.A.uporablja na podlagi licence.
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1. Name and component of each part

| Cover of stick Cap
. insertion part

Button Charging Port
(Status LED light)

i

Button (Status LED light)

By pressing the Button or once the device is
plugged into a power outlet through the Charging
Port, the charging status of the device is displayed.

When the device is being charged, the

Status LED lights.

+ The Status LED blinks while the device is being charged.

+ The Status LED stays on with blue after the device is
fully charged.

Blue Ice Blue | Orange |[|Red
100~75% || 75~35% 35~1% needs to be
charged

* Due to the nature of the parts used for the Status LED, the
brightness and color of the LED light may vary slightly.

Charging Port

+ Charge the device before your first use.

+ Takes approximately 2 hours to be fully charged,
available for use for approximately 25 sticks (the number
of sticks can vary according to the use environment)

A Only use the USB Cable and AC Power Adaptor
designed for lil™ that come with your device.

A You may charge the device whenever it is convenient
regardless of the battery charge status.
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2. Box Contents

LA { o
e

lil SOLID Ez* ~ AC Power USB Dual User Kit
Device Adaptor ~ Cable  Cleaner (User Guide,
Safety Warnings
and Instructions
and Warranty)

3. Safety Warnings
and Instructions

Read all instructions in this
User Guide carefully before
use to operate the device in
a safe and correct manner.

The Safety Warnings and
Instructions discussed in this
User Guide cannot cover all
possible situations that could
occur during the use of the
device. Caution and care must
be exercised when using or
maintaining an electronic device.
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Keep these safety
warnings and
instructions for
future reference
as they contain
important

information.

A Failure to follow
these instructions
may result in personal
injuries.

Device electronic and

battery

* Do not use the device with
its Cap removed and do
not attempt to touch the
heater tip.

* Be careful not to drop the
device in water.

* This product contains no
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user-serviceable parts.

Do not attempt to open,

modify, disassemble or

repair the battery or any
component of this device.

+ If the device appears to be

damaged, modified,

disassembled, tampered
with, or immersed in liquid,
do not activate the device.

+ Do not touch the device, AC

Power Adaptor and USB

Cable if they overheat, fume,

ignite, spark or burn.

* Do not use the device if it

has been exposed to

excessive heat.

+ Do not connect the device
through electric wires or
other metallic materials.
Doing o may cause damage.

* Do not use the device
where flammable materials,
liquids or gases are present,
or under conditions with
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high oxygen supply. Doing
SO presents an explosion
hazard.

* Device, AC Power Adaptor

and USB Cable should not
be exposed to any liquid,
oils, solvents, etc. Do not
touch the device or its
parts if it becomes wet

or has been immersed in
liquids, oils, solvents, etc.

* Do not clean the device

using liquids, oils, solvents,
etc.

« Caution must be exercised

so that foreign materials
do not enter the stick
insertion part. Do not use
device unless foreign
particles have been removed.

+ If any fluid leaking from
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the device comes in contact
with skin, wash the affected
area, including hands and
do not touch eyes. In case



any fluid comes in contact
with eyes, immediately flush
with clean, running water
for at least 15 minutes and
seek medical attention.

* Do not use the device if
battery is leaking.

+ Only use USB Cable and
AC Power Adaptor designed
for lil. See the Technical
Data section of this User
Guide for approved Power
Adaptor models. Do not
use other cables and power
adaptors - doing so may
result in damage.

* Charge the device indoors
only, as indicated by symbol
.

Use and storage

* Only use tobacco sticks
specifically designed
for lil SOLID™ device. The
performance of the device
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is not guaranteed if you
use it with other consumables.

* Do not modify the tobacco

sticks specifically designed
for lil SOLID device inany
way or add any substance
to the tobacco

sticks. Doing so may
cause injury.

* Keep device, USB Cable,

AC Power Adaptor and
tobacco sticks out of reach
of children and pets at all
times. Caution: Parts may
be swallowed by children.

* This device is intended for

adult-use only. Children
and minors should never
use the device under any
circumstances.

* The device and tobacco

sticks are prohibited for
sale to minors.

* The device and tobacco
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by current adult smokers
who would otherwise
continue to smoke.
* Do not remove Cap while
device isin use or
immediately after use as
device may be hot. Allow
for device to cool before
removing Cap.

* Even if the tobacco stick

is removed during use, the

heating process continues.

To stop It, turn off power

by pressing the Button for

2 seconds.

* Clean the device after

cooling.

* Only use Cleaning acces
sories designed for lil SOLID.
Do not use other Cleaning
accessories - doing so
may result in damage.

+ After removing the tobacco
stick from the device, do
not touch the tobacco
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portion of the stick as it
will be hot after use.

* Handle the device with care.

Do not drop this device or
subject it to strong shock.

» Storing the device in places

with high temperatures
(such as inside a vehicle or
near heat sources such as
radiators or fires), high
humidity or low temperatures,
may reduce battery
performance.

* Device battery will deplete

if left unused for an
extended period of time.
Recharge the device before
use.

* The device is recommended

to be used in ambient
temperatures between
0°Cand 40 °C.

» Tobacco sticks specifically
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insert a used stick into the

device. The performance of

the device is not guaranteed
if used sticks are re-
inserted.

* The tobacco stick should

never be lit with a match,

lighter, or any other flame
source.

» Tobacco sticks specifically

designed for lil SOLID

device may show spots or
discoloration after normal
use.

* Do not insert the device in
your mouth.

* Do not operate the device
where use of electronic
devices is prohibited.

* This device is not intended
for use by persons with
reduced physical, sensory
or mental capabilities or
lack of knowledge unless
they have been given
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supervision or instruction
to use the productin a
safe way and understand
the hazards involved.

* Being exposed to sweat,

UV rays and chemicals in
a repeated manner may
discolor the device exterior.

* Proximity to magnetic field

may cause malfunction.

Tobacco and nicotine
» Tobacco sticks specifically

designed for lil SOLID
device contain nicotine,
which is addictive. Nicotine
is naturally present in
tobacco used in tobacco
sticks.

* Swallowed tobacco sticks
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can pose a risk of nicotine
intoxication. If tobacco
sticks are swallowed, seek
medical attention
immediately.



* The best way to reduce
tobacco-related health
risks is to quit tobacco
and nicotine use altogether.

+ Stopping smoking cigarettes
or switching to other
nicotine-containing products
may require the adjustment
of the dosing of certain
medicines (e.g. theophylline,
clozapine, ropinirole).

+ Using nicotine-containing
tobacco sticks may cause
side effects such as
headache, nausea, throat
irritation, or stomatitis.

If you experience these
symptoms, stop use of
the product immediately.

* If you are pregnant, think

you may be pregnant, or

are breastfeeding, or have
heart disease, diabetes,
epilepsy, seizures or other
serious conditions, you
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should quit tobacco and
nicotine use altogether
and consult a health care
professional.

» Use of tobacco sticks may
cause an allergic reaction.
Seek medical attention
immediately if you experience
any of the following
symptoms: swelling of the
face, lips, tongue, etc., and/
or difficulty breathing.

A CAUTION

< Thermal Burn Risk >

Failure to follow these Safety

Warnings and Instructions

could result in thermal burns:

+ Store lil SOLID and tobacco
sticks ina clean, dry, and
cool place.

* Do not expose lil SOLID and
tobacco sticks to high
humidity conditions or
direct sunlight.
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+ Do not use tobacco sticks
specifically designed for
lil SOLID device that have
been exposed to excessive
heat or moisture.

+ Do not remove tobacco
stick specifically designed
for il SOLID device while
in use.

Reporting of adverse

events or incidents

+ If you experience any un
wanted health effect when
using the device, consult a
health care professional.

* You can report any adverse
event or incident directly
by contacting Customer
Service Centre (contact
details are located under
the Warranty section).

* By reporting side effects,
you can help provide more
Information on the safety
of this product.
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4. Use
Il Steps before use

E 1
& |l

The device is in the While the device wakes
sleep mode and does  up, the Status LED

not operate unless blinks twice in red,
activated for your orange, ice blue and

first use. To wake up blue, sequentially.
the device press the

Button for 2 seconds or

connect the charger to

the charging port.

Once the device is
activated, the Status
LED blinks in ice blue
for one second and
vibration occurs twice,
simultaneously.

To conserve battery life, the device will return to

sleep mode:

@if itis not charged for 24 hours when the Status LED
light is red.

@ifitis not used for 7 days when the Status LED light is
orange, ice blue, or blue.
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=

Insert a tobacco stick
designed for lil SOLID into
the stick insertion part
with the tobacco part
facing down and press
the stick in until it touches
the bottom of the stick
insertion part.

Get your device.

Slide and open the Cover
of the stick insertion part at
the top of the device.

- If you insert the stick upside down, the device can
break down during use. Please check the insertion
direction of the stick before use.

- Close the cover of the stick insertion part when the
device is not in use to prevent any substances from

getting inside.

Start device

HU

Press the Button for 2 seconds
until vibration occurs. After
2 seconds, the Status LED
blinks inice blue, and vibration
oceurs simultaneously.
Preheating will last for
about 25 seconds. The dura-
tion time of the preheating
process can vary according
1o the use environment.

When the preheating
process ends, the Status
LED lights come on, and
vibration occurs
simultaneously.

This means that the
preheating process has
ended, and the stick is
ready for use.
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Use

/ ‘
N\ Z

The device with the tobacco To signal the last
stick is ready to use. You 30 seconds of the

have up to 14 puffs or session or the last 3 puffs,
5 minutes, whichever whichever comes first, the
comes first. device will vibrate once and

the Status LED will blink in
ice blue until the end of the
session

When the session comes to
an end, the Status LED and
the device turn off
automatically. You do not
need to press the Button

Press the Button for 2 seconds and remove the
tobacco stick only if you want to stop the session
and the use of the device.
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B Removing the tobacco stick

g 5 3times

T o«
R @mA

Rotate the stick to Pull the stick out the
one direction 3times  device.
or more. Close the Cover of the

stick insertion part.

If a stick is not removed as described above, the
remnants of a used stick may remain inside.

If there are some remnants inside the stick insertion
part, refer to [ll of 6. Troubleshooting.

B Consecutive uses
For consecutive use, please repeat the above

H - steps.

May use up to 3 consecutive uses.

5. Cleaning and handling
H Cleaning with the Dual Cleaner

\% \%

Grab the Dual Cleaner. Td use the Cleaning
To use the Cleaning Brush, gently snap

Wiper, gently snap open the side with the
open the side with the ~ <"s mark.
® mark.
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L3

Remove the Cap from  Insert the Cleaning

the device. Brush into the device
Insert the Cleaning and clean the device by
Wiper into the device  spinning the Cleaning
and clean the device by Brush.

spinning the Cleaning

Wiper.

* We recommend cleaning the device after using 20 sticks
for optimum performance of the device.

* Do not clean the device during heating or right after the
use of the device. Let the device to cool down,
otherwise the Cleaning Wiper or the Cleaning Brush
can melt and stick to the device.

*We recommend that Dual Cleaner shall be used for
cleaning a device at least 5 minutes after the end of
an experience.

*Take care not to let the Cleaning Wiper or the Cleaning
Brush come into contact with any liquid, oils, solvents, etc.

*Take care not to let the Cleaning Wiper or the Cleaning
Brush come into contact with eyes

* Keep the Cleaning Wiper or the Cleaning Brush away
from fire.

* Caution should be exercised when using the Cleaning
Wiper and Cleaning Brush as they can be sharp.

* Use of other cleaning tools aside from Cleaning Wiper
or Cleaning Brush or using excessive force may
damage the heater.
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Cleaning with heat

Quickly press the Button ~ When the cleaning

5 times (within 2 seconds). process ends, the Status
The Status LED blinksin  LED automatically goes

orange, for 90 seconds,  off, and vibration occurs
and the cleaning process 2 times.

proceeds automatically.

* Cleaning with heat means heating the remnants
stuck to the heater. The heater can get very hot, so
do not let anything come into contact with the heater
during or immediately after cleaning with heat.

6. Troubleshooting

H | cannot insert the stick into the device.
If there are remnants from the previous stick
inside the stick insertion part, a stick may not
be inserted. Remove the remnants by pulling
the Cap out of the device and try to insert the

stick again
=)
s &

Check for any remnants ~ Remove the remnants
inside the stick insertion part. from the Cap.

If there are remnants of

a used stick, remove the

Cap from the device.
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My device does not work.

1
Status LED lightsinred  Status LED blinks in red
for 3 seconds and 5 times. The device is
vibration occurs 2 times,  malfunctioning.
simultaneously. - Reset the device.

The battery is insufficient.
- Charge the device.

Status LED blinks in
orange for 3 seconds.
After 3 consecutive
sessions the device will
cool down automatically.
- Please wait until the
device temperature is
stabilized.

* For your safety, the device cannot be used more than
3 times within 18 minutes as it needs to cool down. It
will take 3 minutes and 30 seconds before you can have
another session.
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How can | reset the device?

!

Press the Button for

8 seconds, even if
vibration occurs within
2 seconds.

When the device is
completely reset, the
Status LED lights in ice
blue for 1 second, and
vibration occurs twice,
simultaneously.

| [+

The device is reset, and
the Status LED blinks
twice in red, orange, ice
blue and blue,
sequentially.

A The duration of using the stick is too short.
The device is designed to provide up to 14 puffs
or 5 minutes, whichever comes first.

The warranty period for the device is one year,
subject to the terms and conditions described in

the warranty.
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7. Disposal
This symbol on the product or on its packaging
indicates that this product and its individual parts
(including batteries) must not be disposed
E of with your other household waste
Instead, it is your responsibility to dispose
I of your waste equipment by handing it over
to a designated collection point for the recycling
of waste electrical and electronic equipment.
Amongst others, waste batteries can be returned
free of charge at the point of sale
The separate collection and recycling of your waste
equipment (including batteries) at the time of
disposal will help to conserve natural resources and
ensure that it is recycled in a manner that protects
human health and the environment. Disposing waste
equipment as unsorted municipal waste (e.g. by
waste incineration or land filling) can have negative
effects on the environment and human health.
For more information about where you can drop
off your waste equipment for recycling, please
contact your local city office, your local household
waste disposal service or the shop where you
purchased the product.
The local importer of the product will provide
for the financing of the treatment and recycling
of waste equipment returned through these
designated collection points in accordance with
local requirements.

8. Warranty

ENGLISH

CUSTOMER SUPPORT CENTER

Slovenia

Toll free number: +386 80 96 96

E-mail: contact.si@igos.com

Website: www.igos.com/Iil

Address of guarantor: Philip Morris Ljubljana
d.o.o.

Letaliska cesta 29a, 1000 Ljubljana
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Warranty Period

« The duration of this warranty, which applies
to the country in which you purchased the
product, and the warranty period during
which the guarantor guarantees the
trouble-free operation of the components
covered by this warranty: Slovenia, 12
months from the date of delivery of the
product.

Warranty Coverage

The Philip Morris International Group
company listed under “Customer Support
Center”, will, at its discretion (but without
prejudice to your statutory rights), repair or
replace any component defective in material
or workmanship, provided that it has been
used in accordance with the relevant user
guide and other instructions and documents
supplied with the product and available at
www.igos.com/lil, and that the warranty
claim is valid. The components covered

by the warranty are the lil SOLID Ez device
and AC power adaptor, which are included

in the lil SOLID Ez sales package or sold as
a stand-alone product. The terms of this
warranty are valid only in the country of
purchase.

Exclusions to warranty

This warranty does not apply to the following:

a) malfunctions and/or damage occurring
after the expiry of the warranty period due to
normal wear and tear or due to the age of the
product;

b) cosmetic damage (e.g. scratches, dents,
cracked plastic) which does not affect the
functionality of the product;

c¢) damage caused by misuse, voltage fluctuations,
improper handling, contact with liquids or fire;
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d) malfunctions caused by use with an incompatible
product manufactured by Philip Morris
International or any third-party manufacturer;

e) damage or malfunctions caused by opening,
maodification and repair attempts by the user
or by a service provider not authorised by the
manufacturer;

) damage or malfunctions caused by use other
than in accordance with the associated User
quide;

g) normal degradation of battery performance
over time, unless the battery malfunction

is due to a defect in material or workmanship.
Batteries are subject to wear and the
deterioration in performance and function
due to age does not constitute a defect
in manufacturing or workmanship and is
therefore excluded from this warranty*;

h) a product containing non-original parts in
whole or in part;

i) a product that has had its identification code
removed or altered

Instructions for Making a Claim

Before submitting a claim, please read the relevant
User guide and other instructions and documents
supplied with the product and available at
www.igos.com/lil, or visit the indicated website
for more information on lil support.

If you wish to make a claim under this warranty,
please call the Customer Support Center number
above or visit one of our service points for
assistance. The most up-to-date list of service
points for your market is available on the
website above. You need proof of purchase to
be able to submit a claim.

For a faster service that does not require
submitting proof of purchase, we recommend
that you register your product for your market
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on the website mentioned above by providing an
identification code. If you decide not to register
the product, you must make sure you have
proof of purchase before submitting a claim. We
may refuse a warranty claim if you do not have
proof of purchase, if it is not authentic or if it is
illegible. If you do not have proof of purchase

or the product is not registered, the company
reserves the right to set the date of manufacture
of the product in question as the start date of
the warranty, in accordance with its records.

Customer’s Responsibilities in Relation

to the Warranty

When you make a claim under this warranty,

you must:

- follow the guarantor's supporting procedures
(identifying the problem, fixing the problem,
returning the product);

- in the event of a replacement or partial or full
refund, return the malfunctioning product in
accordance with the guarantor’s instructions;

«in the event of a replacement, remove any
customisation accessories you bought
separately from the product before returning
the malfunctioning product.

Deadline for Resolving Complaints and
Consumer Rights

The deadline for resolving a complaint is

30 days, which may be extended by up to a
maximum of 15 days in exceptional cases
where this is necessary to complete the repair,
provided that we inform you of the reasons and
the number of days before the expiry of the
30-day period
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If the fault is not rectified within the specified
deadline, we will replace the faulty component
free of charge with a new component of the
same type or, if the same component is no
longer available, a functionally equivalent
component. The colour and/or model of the new
component is subject to availability, as far as
permitted by law.

If the component is neither repaired nor
replaced within the deadlines specified,

you can request a full refund or a pro-rata
reduction of the purchase price. However, if the
non-conformity of the component occurs within
less than 30 days of delivery, you can request

a refund of the amount paid. The refund is the
responsibility of the point of sale where you
bought the component.

Other

If you replace a malfunctioning part, any
replacement part becomes your property and
the replaced part becomes the property of the
company that carried out the replacement.

We will use the data you provide to us as
described in the consumer privacy notice on the
website www.pmiprivacy.com

Additional Statutory Consumer Rights
The rights arising from this warranty are in
addition to and not exclusive of any rights and
remedies provided by the consumer protection
legislation of the country of purchase and arising
from the mandatory guarantee of conformity for
goods, including those arising from the seller's
liability for defects in goods. In EU Member
States, buyers are legally entitled to enforce their
rights arising from the seller’s liability for defects
in goods existing at the time of delivery, free of
charge, for at least two years. The consumer
has the statutory right to make warranty claims
against the seller free of charge in the event of
non-conformity of the goods.
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The guarantor shall provide maintenance, spare
parts and any attachments devices for the lil
SOLID Ez device S-MONO-V11 and the AC power
adaptor HM-1007EMTE for three (3) years after
the expiry of the warranty period.

PRODUCT DELIVERY DATE

List of reverse logistic POS:

Alist of reverse logistic POS is available at
https://si.igos.com/sl/trgovine and is provided in
printed form when the product is delivered

9. Technical Data

lil SOLID Ez

Model: S-MONO-V11

Battery type: Li-ion rechargeable battery
Input: 5.0V ===2.0A

The lil SOLID Ez is marked with the symbol
[o3<] followed by “xx-1007EMTX", which
indicates that lil SOLID Ez can only be
charged using the approved Power Adaptor
models designed for lil.

AC Power Adaptor

Model: HM-1007EMTE

Input: 100-240V~ 50-60Hz 0.35A

Output: 9.0V ===1.67A or 5.0V ===2.0A
Output power: 15.0W or 10.0W

Average active efficiency: 86.15% or 82.95%
Efficiency at low load(10%): 81.05% or 80.00%
No load power consumption: <0.07 W
Compatible with all il SOLID devices

USB Cable
Compatible with all il SOLID devices
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Dual Cleaner

To find out the month and year of
manufacturing of the lil SOLID device you
should call the Customer Service Centre and
tell the 14-digit alphanumeric code placed
under the cap of the device.

Storage conditions: in dry, conditioned
premises, temperature regime: from 5 °C to
30 °C relative humidity less than 70%.

Customer Service Centre: 080 96 96
Importer: Philip Morris Zagreb d.o.o.,
Heinzelova 70, 10000 Zagreb, Croatia

BATTERY REMOVAL INSTRUCTIONS
(FOR DISPOSAL AND RECYCLING)
Battery must not be removed by the
consumer. At the end of product life, only
an authorized recycler may safely remove
battery by using the following steps.

Model S-MONO-V11

Step 1: The device should be fully discharged
before disassembling it.

Step 2: Detach the lower plate at the bottom side
with a tool, and then remove the
adhesive tape.

Step 3: Remove 2 screws.

Step 4: Disassemble the housing from the internal
components.

Step 5: Remove all screws and detach Frame
Parts.

Step 6: Remove rubber and disconnect 2 connectors,
then detach PCB from the device body.

Step 7: Remove the battery and dispose of it
according to local regulations.
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Confirmation of Compliance

q3

A caution

Only use this device with tobacco sticks
designed for il SOLID.

Tobacco sticks are sold separately.
This device must not be sold to minors.

lil, lil SOLID and lil SOLID Ez are trademarks
owned by KT&G Corporation and used under
license by Philip Morris Products S.A.
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